
RESIDENTIAL 
PLANNED 
MAINTENANCE 
PROGRAM

The 1 hour tune-up 
that prevents the 
6 a.m. emergency.



YOUR GARAGE DOOR 
SHOULD WORK WHEN YOU 
NEED IT THE MOST.
An annual, planned maintenance program helps your door run 
smoothly and quietly, and catches small issues before 
they become big ones.

Your garage door is the heaviest, hardest-working 
moving thing in your house, and it opens thousands 
of times a year. A little planned care helps avoid the 
surprise breakdowns, helps to keep your home safe, 
and protects your investment. Pick the plan that fits 
your home, give us a call, and we will handle the rest.

BBB A+ accreditation & Rating with 
homeowners across Western Canada. 



ANNUAL SAFETY 
& PERFORMANCE 
TUNE-UP
Smart, simple, once a year.

Primary door & opener
$40 per additional door

Drive in and out all year without a 
second thought.

Includes:

Comprehensive safety inspection

Lubrication of all moving components

Door balance and performance testing

Weather-seal inspection

Minor adjustments

Written condition report

Priority scheduling

PLAN 1: 

$99

Best for: most single-door homes for reliable, worry-free operation.

BEST VALUE!
BI-ANNUAL 
PREMIUM 
MAINTENANCE PLAN 
Two visits a year, full seasonal 
protection.

Primary door & opener
$40 per additional door

Year-round peace of mind, plus a warranty 
and repair savings that help pay for 
themselves.

Everything in the Annual Tune-Up, plus:

Seasonal adjustments

Enhanced reporting

10% off corrective repair estimates

10-year extended warranty on new 
purchases (excludes wearable parts)

PLAN 2: 

$174.99 

Best for: multi-door homes and higher-use 
systems for maximum peace of mind.

*Plan activation requires completion of any outstanding 
corrective repairs. Pricing excludes Creative Door British 
Columbia locations. Please contact those branches for 
current pricing.

*Pricing excludes Creative Door British Columbia locations. 
Please contact those branches for current pricing.

Per year 

*

*



WHY 
CREATIVE DOOR 

Book a planned maintenance tune-up and 
you get the same accredited team that 
thousands of homeowners, builders, and  
businesses already trust.

• We know every door, not just the ones we 
sell 
Our certified technicians service all makes 
and models.

• The biggest selection, backed by the most 
experience in Western Canada
Canada's largest garage door supplier, with 
the parts, the brands, and the in-house 
expertise to fix it right the first time.

• Friendly experts who actually know their 
stuff
Canadian Door Institute certified, 
continually trained, and genuinely happy to 
help. 

• We stand behind our work
Every visit is backed by our 30-day parts 
and labour guarantee, and we warranty our 
service, repairs, and parts. If it is not right, 
we make it right.

• Local crews, on time and on budget 
A neighbourhood team you can reach, with 
same-day service available at most 
locations when something cannot wait.

• All-inclusive pricing, no surprises
You have a price estimate before we show 
up and then you approve the final pricing 
before the work starts. 

Your garage door has hidden parts 
that wear out over time.
Every visit, we check the parts 
you never think about: springs, 
cables, rollers, hinges, tracks, and 
the opener. Small adjustments 
now keep all of it working as one.

A tune-up costs less than one 
emergency repair.
A tune-up costs less than most 
single repairs, and far less than 
replacing a door or opener before 
its time. It is one of the least 
expensive line items your garage 
will ever have.

Garage door springs can cause 
serious injury if you try to fix 
them yourself.
Garage door springs are under 
enough tension to cause serious 
injury. This is the one job worth 
leaving to a certified technician.

A well-maintained garage door 
runs quietly and smoothly, every 
single time.
A well-maintained door is a quiet 
one. No grinding, no banging, no 
6 a.m. wake-up call for the whole 
house.

With 8 branches across Western 
Canada, we are never far from 
your home.
Backed by 8 branches and local 
service teams across Western 
Canada, a certified technician is 
always close to home.

Signing up takes one phone call.
Book it. You get a clear written 
report on your door's health, with 
anything to watch.

WHY A 
YEARLY 
TUNE-UP IS 
WORTH IT.



THE NAME BEHIND 
WESTERN CANADA'S 

GARAGE DOORS 
FOR OVER

55 YEARS.



(888) 289-3417
Every visit is backed by our 30-day parts and labour guarantee.

Scan to book!

www.creativedoor.com

Pricing plus applicable taxes. All maintenance requests are customer-initiated to keep scheduling simple. Plans 
and inclusions are subject to your written agreement.

Scan the QR code to call your local Creative Door Services team. 
We will book your planned maintenance service and answer 
anything you need to know first.

ONE CALL AND YOU ARE 
ON THE SCHEDULE!


