
Uncover the Power of Streamlined Service: 
Experience the Benefits of a Trusted, 
Single-Point-of-Contact Provider.

YOUR SERVICE 
CONNECTION 
PARTNER      



You need service you can trust. We deliver  
trusted service. It’s an open and shut case.

OPEN 
 SHUT

YOUR ONE-STOP SERVICE SOLUTION
For more than half a century, Creative Door Services™ 
is the brand Canadian business owners have trusted 
as their turnkey solution provider for intelligent  
access solutions products and service.

We believe service should be smart, snappy,  
and solution-oriented, and we put this at the 
forefront of each and every project to deliver 
remarkable results.

TRUSTED SERVICE

ENTRIES 
 EXITS

You need to keep people entering your entrances and 
exiting your exits. We keep the flow going.

QUALITY SERVICE THAT IMPROVES 
EFFICIENCES & REDUCES COSTS FOR:
• Commercial sectional doors

• Dock levelers and ancillary dock equipment

• High-performance doors, including high-speed and rubber

• Exterior pedestrian doors and automatic doors

• Specialty doors, including hangar, bi-parting, and fire separation

• Gates and gate operators

• Interior rolling/sliding fire doors

EXTENSIVE SERVICE



•

You need a service provider that thinks beyond the doors 
and takes care of the business details. We deliver.

DOORS 
DETAILS

FOCUSED ON SINGLE-POINT-
OF-CONTACT SERVICE 
Get in touch with your single point of contact at:
National Accounts Administrator 
NationalAccounts@creativedoor.com

Service program benefits
• �In each region, we’ll stock sections for servicing doors,

no matter the brand. This reduces downtime and costs.

• Access to a cataloguing door service program

• Preferred status for service as a national account

• 25% discount on all parts

Operating system integration
We can easily integrate any operating system, 
as required.

DEDICATED SERVICE

You need to cut capital costs and reduce downtime  
with an innovative maintenance strategy and plan.  
We have the perfect solution.

PLANNED 
 ON-DEMAND

PREVENTATIVE 
MAINTENANCE 
SERVICE
A customized preventative maintenance 
service program to keep your equipment 
working each and every season is a must. 
This ensures that your equipment and 
access solutions products work at maximum 
efficiency and are reliable when you need 
them the most.

SERVICE  
ON DEMAND
24-hour service at all locations
• �Toll-free 24-hour on-call number

for Canada (833) 278-8483

• �Ancillary service partner on-call numbers
are also available, as required

• �Certified and aligned service partners are
available across Canada

DEPENDABLE SERVICE 



You need a service provider that puts safety first 
and adheres to sound safety practices. That’s us.

SAFE 
 SOUND

OUR DEDICATION TO SAFETY WILL 
MAKE A POSITIVE IMPACT ON YOUR 
SAFETY CERTIFICATION PROGRAMS
• �COR certified in every location

• �Registrations
> ISNetworld
> BROWZ
> PICS
> AVETTA

• �Canadian Door Institute
certified technicians

RESPONSIBLE SERVICE

You need smart, experienced people to deliver top-tier service 
solutions. We provide proven creative solutions Canada-wide.

WISE 
 WIDE

COMMITTED  
TO SERVICE  
SINCE DAY ONE
At Creative Door Services™, we’ve been proudly 
providing Canadian businesses service  
solutions for 55 years. Put our wisdom to work  
for your organization.

YOUR CANADA-WIDE 
SERVICE PARTNER
Our experienced, trained, and trusted 
professionals are waiting to exceed your 
service expectations. Wherever you’re located 
in Canada, we can help. We provide innovative 
solutions and more for companies across 
Canada and have physical locations in:

• �Kelowna

• �Vancouver

• �Calgary

• �Edmonton

• �Fort McMurray

EXPERIENCED SERVICE

• �Technician certification
> Manlift
> Forklift
> Fall arrest
> Power actuated tools
> First Aid trained
> CSTS/WHIMS
> H2S

• �Regina

• �Saskatoon

• �Winnipeg

• �Eastern Canada
(Excluding Quebec)






